
MINUTES OF JOINT PRACTICE MEETING HELD  
ON TUEDAY 12TH NOVEMBER AT 7.00 PM AT PARK SURGERY. 

 
1. PRESENT:- Nigel Hallam 
   Jane Wharton 
   Stacie Wilson 
   John Flinders 
   Mary Vukaijlovik 
   Emma (Kelvingrove) 
   HeatherVenning 
   Mr & Mrs Smith 
   Mike Ganley 
   Mike Ingam 
   Ella Wood 
   June Coleman 
 
APOLOGIES:- Mary Shaw 
   Victor Hall 
   Lesley Hall 
   Kathleen Isam 
   Dr Jayne Lynas 
   Barry Wood 
   Cate Starr 
 
 
Nigel welcomed all those attending from Brooklyn, Ivy Grove, Kelvingrove and Park 
Surgeries. All those in attendance introduced themselves. 
 
He introduced Trudie Brown from the Waistwise programme who attended the 
meeting to do a short presentation about their services. 
 
2. Presentations 
Trudie began by explaining that the Waistwise programme is a weight management 
service working as part of the healthy lifestyles hub alongside a number of other 
services such as diabetes and you, exercise and weight management, smoking 
cessation, falls and living with long term conditions. Waistwise is a twelve week 
programme which aims to help people lose 5% of their body weight by educating 
them about things such as food labelling and portion size. In 2012/ 2013 Waistwise 
received 476 written compliments from people who had attended the course. 87% of 
people referred lost weight whilst on the scheme and more than 510 people lost at 
least 5% of their body weight. Trudie then informed the group that patients must have 
a BMIof 30 or above to be eligible for the Waistwise progamme.  
 
Trudie then asked the group if they had any questions they would like to ask her.  
Members asked the following questions:- 
 
Are patients given further support beyond the twelve week programme? 
Yes, clinics are held locally for patients to regularly attend to be weighed and to get 
support and advice. These were introduced following demand from patients. 
 



 
Are the female and male Waist Wise sessions still ran separately? 
No, sessions are now mixed sex. 
 
How would you find out what your BMI is? 
See your GP or Practice Nurse who will do an initial assessment to see whether you 
qualify for the scheme. They will then refer you on to Waist Wise who will do a 
secondary assessment and tailor the best scheme to suit your needs.  
 
Would the number in the group and/or sessions be increased if there was a 
sudden high demand for the scheme? 
Yes, representatives from different localities would help each other cope if there was 
an increase in demand for a place on the scheme. 
 
Are people’s mental health and mood noticeably improved following the 
programme? 
Yes, the feedback received from patients often reports a positive lift in confidence and 
mood. 
 
Are there any plans to lower the age limit from 16? 
No, those patients under the age of 16 can be referred on to different, more specialist 
services by their GP. 
 
Trudie thanked everyone for their questions and handed out a number of promotional 
DVD’s and leaflets to the practice representatives and informed them that if they 
needed any further information, she was happy to attend individual surgeries to speak 
and discuss. 
 
Nigel thanked Trudie for a very informative talk.  
 
Nigel then informed the group that he had been informed on Sunday that the second 
guest speaker, David Smith had resigned from his post as Lay Representative so 
would no longer be attending. Nigel had contacted Helen Jones and Claire Haynes to 
enquire if either could attend to fill the void. Unfortunately due to the short notice that 
was not possible. However, Helen Jones, Locality Manager for Amber Valley and 
South Dales has offered to attend a future joint practice meeting. 
 
Joint PPG members were then given a copy of a presentation regarding the 
Clinical Commissioning Groups ‘A Call to Action’. Nigel explained to the group that 
this was a national engagement initiative aimed at gathering ideas and solutions from 
patients to help so it can plan how best to deliver services, now and in the future.  
 
Jane explained that GP surgeries are being offered financial incentives to help A+E 
departments deal with the winter pressures. Also provisions are to be made within the 
A+E departments to help relieve demand. 
 
Jane was then asked about the availability of patient records to the A+E department 
medical staff. Jane informed members that limited information was available to them 
i.e. recent medication history and allergies. 
 



Members from Ivy Grove surgery then departed. 
  
3. Updates 
Members from Brooklyn Surgery informed the group that at their last meeting, they 
had five members attend and they discussed the topic of their practice survey. They 
came up with a number of ideas such as appointments, non-attendance of 
appointments and updating patient records. Their next meeting is due to be held on 
10th December. 
 
Emma, representative from Kelvingrove, informed the group that they have decided 
to do their upcoming survey on the cardiovascular disease health checks that are now 
offered by the surgery. The PPG still have the on-going issue of trouble recruiting 
new members. 
 
Nigel reported that Park Surgery PPG have decided to base their survey questions on 
patient access i.e. through the website, telephones etc. Nigel then explained to 
members that we had held a competition at a local college, asking art and design 
students to produce a poster to educate patients about what services the practice 
nurses offer. This followed the Patient Survey held in January 2013 relating to 
services offered by the Practice Nurses. The survey revealed more publicity was 
required to raise awareness of these services with patients. Entries were to be judged 
at the subsequent Park Surgery PPG meeting tonight. 
 
Members from Brooklyn surgery were interested in the way other surgeries asked 
patients to complete the survey. Kelvingrove Practice hand the surveys to patients 
after their appointments. Park Surgery place members from the PPG in the waiting 
room, morning and afternoon for one week and ask and assist patients to fill in their 
surveys while they are waiting to be called in for their appointment. Nigel informed 
the meeting that this approached produced very large numbers of completed forms. 
 
4. There were no further items from members. 
 
5.  There were no Doctors present at this meeting. 
 
6.  Members asked whether anyone had any further updates regarding the re-opening 
of Heanor Memorial Hospital. Jane Wharton advising that to the best of our 
knowledge, it will be re-opening but we have been given no further information 
regarding a specific date. Members also asked for an update on the Florence Shipley 
site- Nigel informing group that it has now been demolished and building has started 
on the new building and one of our PPG members had been invited to be part of the 
steering group. 
 
7. It was decided that it would be beneficial to hold a future meeting. Members 
indicated that Park Surgery was a convenient venue.  
 
Nigel and Jane would liaise with the other practice managers to decide on a date for 
this. Action Point: Nigel/Jane  


